
Hi everyone,
 
Welcome to the first Life Without Barriers (LWB) newsletter for DHHS staff. I’m Troy Davis, 
HR Staff Transfer Manager, I would like to say how excited we all are that you will be joining 
LWB very soon.
 
We have put this newsletter together for staff because we want to ensure you have access 
to as much information as possible as we prepare to transfer services from DHHS to LWB 
in 2019. You can reach out to us and ask questions at any time via our dedicated hotline 
number 1800 955 229 or through email at asklwbvic.org.au.
  
We can’t wait to meet you and welcome you to Life Without Barriers!
 

Troy Davis 
Life Without Barriers 
HR Staff Transfer Manager, Victoria 

Meet and Greet Sessions 

In September, we participated in DHHS Meet and Greet sessions held across metropolitan 
Melbourne. It was great to have the opportunity to meet you, share more about our organ-
isation, and answer questions from transferring staff and families. We have listed some of 
the questions you asked below. As well as this bulletin, we will make information available 
through updated Frequently Asked Questions.



Common Questions
 
We understand that you will have questions about transferring from DHHS to LWB, we are 
happy to answer all your questions. Here are answers to some of the questions you asked:

Q. What will the first day after the transfer look like?

A. We recognise that this is a big change for some people. While we believe that it will offer 
many exciting opportunities, we want to make sure that we do all we can to make the transfer 
experience as smooth as possible.

Our goal is for day 1 of the transfer to look like a normal day at work for you. LWB is committed 
to ensuring the transfer of services is completed as smoothly as possible. We will minimise 
disruption where changes need to be made, but keep these to a minimum.
 
While you may notice a difference to a process or a system, LWB will communicate and 
consult these with you as necessary, ahead of time. We will also provide you with appropriate 
training and information so you have the tools needed to undertake your role.

Q. What different policies and systems does Life Without Barriers have?

A. As a national organisation with over 5,000 employees, we have a large number of policies 
and systems we use to deliver great outcomes for our clients and employees. All our policies 
are accessible to you on the LWB intranet.

Leading up to the transfer, and then beyond, we will engage with you and provide appropriate 
training and information on the key policies and systems you will need to complete your job.

Q. Will I keep my leave balances through secondment and when I am directly employed 
by LWB?

A.  Yes, your leave balances will transfer with you. 



Learning and Development

Our Learning and Development (L&D) team are excited to be welcoming you to our organ-
isation. We know the secondment to LWB will include some changes to systems and pro-
cesses, our L&D program will be supporting you to understand these changes and keep your 
focus on participants and the services you deliver to them.
 
Early next year we will be inviting you to participate in an induction program until you trans-
fer over to LWB. These are called ‘Getting Started at LWB’ sessions and include covering 
essentials such as incident reporting, expectations under NDIS, and who to go to for support 
in LWB.
 
We will update you with details on induction schedules and enrollment over the coming 
weeks. I look forward to meeting you in the New Year.

Matthew Barker
Life Without Barriers
Learning and Development

How to contact us
For more information on joining Life Without Barriers, you can visit our website and sub-
scribe to receive regular updates, email our team, or call us.

VISIT THE WEBSITE
www.lwbvictoria.org.au

EMAIL
asklwbvic@lwb.org.au

CALL
1800 955 229

Monday - Friday 9am - 5pm

SUBSCRIBE TO OUR  
MAILING LIST

to get regular updates. Click  
subscribe on the LWB Victoria website


